
Be sure to visit and chat with our sponsors in their virtual booths

VIRTUAL TRADE SHOW APRIL 20-22 
Beginning at 8:00 PDT (GMT -7)

Keynote  
presentation

Pierre Racz 
President, Genetec Inc.

Technology 
Roadmap

Christian Morin  
VP of Integrations & Cloud Services  

Leon Langlais 
VP of Infrastructure Product Groups

Cybersecurity in 2020–
what you need to know

Laurent Villeneuve 
Product Marketing Manager  

 Mathieu Chevalier 
Lead Security Architect 

30+ on-demand sessions including:

Technology  
discussions

Expert panels and 
customer interviews 

Features addressing  
emerging challenges

Cloud First  
A live panel discussion

Technical training 
on latest releases

With invited guests:



MONDAY APRIL 20TH / TUESDAY APRIL 21ST

Beginning at 8:00 PDT (GMT -7)

North American Agenda 
*Sessions available in EN, FR, ES and PT

Timezone

PDT (GMT-7)  
Los Angeles, CA

EDT (GMT-4)  
New York, NY GMT GST (GMT +4)  

Dubai, UAE
SGT (GMT +8)  

Singapore
AEST  (GMT +10)  

Melbourne, Australia

Keynote:* 
Pierre Racz, President, Genetec Inc.

8:00–9:00 11:00–12:00 15:00–16:00 19:00–20:00 23:00–24:00 1:00–2:00

Genetec Technology Roadmap*
Christian Morin & Leon Langlais

9:10–10:10 12:10–13:10 16:10–17:10 20:10–21:10 24:10–1:10 2:10–3:10

Cloud First  
A live panel discussion

10:30–11:30 13:30–14:30 17:30–18:30 21:30–22:30 1:30–2:30 3:30–4:30

The Evolution of Security IoT 11:30–12:15 14:30–15:15 18:30–19:15 22:30–23:15 2:30–3:15 4:30–5:15

Break - view recorded on demand sessions and visit the interactive booths 12:30–15:00 15:30–18:00 19:30–22:00 23:30–2:00 3:30–6:00 5:30–8:00

Leveraging the growth of ALPR data and  
machine learning to improve operations

15:00–15:30 18:00–18:30 22:00–22:30 2:00–2:30 6:00–6:30 8:00–8:30

Break - view recorded on demand sessions and visit the interactive booths 15:30–16:30 18:30–19:30 22:30–23:30 2:30–3:30 6:30–7:30 8:30–9:30

With invited guests:

International Agenda
Timezone

Eastern 
(GMT-4)

Australia  
(GMT +10)

Korea/
Japan 

(GMT +9)

Singapore/ 
China 

(GMT +8)

Thailand  
(GMT +7)

India  
(GMT +5.5)

Dubai  
(GMT +4)

Paris  
(GMT +2)

Pacific  
(GMT -7)

Helping customers face new challenges in a disrupted 
environment – Latin America (EN, PT, ES) 
Regional panel (EN, PT, ES) (GMT 19:30)

15:30–16:30 5:30–6:30 4:30–5:30 3:30–4:30 2:30–3:30 1:00–2:00 23:30–0:30 21:30–22:30 12:30–13:30

Break - view recorded on demand sessions and visit the interactive booths 16:30–21:00 6:30–11:00 5:30–10:00 4:30–9:00 3:30–8:00 2:00–6:30 0:30–5:00 22:30–3:00 13:30–18:00

Keynote: Pierre Racz, President, Genetec Inc.  
Asia Pacific Timezone (KO & JP)  
Live Q&A (EN) (GMT 1:00)

21:00–22:00 11:00–12:00 10:00–11:00 9:00–10:00 8:00–9:00 6:30–7:30 5:00–6:00 3:00–4:00 18:00–19:00

Genetec Technology Roadmap - Asia Pacific Timezone (KO & JP) 
Christian Morin & Leon Langlais  
Live Q&A (EN) (GMT 2:30)

22:30–23:30 12:30–13:30 11:30–12:30 10:30–11:30 9:30–10:30 8:00–9:00 6:30–7:30 4:30–5:30 19:30–20:30

Break - view recorded on demand sessions and visit the interactive booths 23:30–7:00 13:30–21:00 12:30–20:00 11:30–19:00 10:30–18:00 9:00–16:30 7:30–15:00 5:30–13:00 20:30–4:00

Stay Connected Panel – Middle East & Africa (EN)
Live Q&A (EN) (GMT 11:00)

7:00–8:00 21:00–22:00 20:00–21:00 19:00–20:00 18:00–19:00 16:30–17:30 15:00–16:00 13:00–14:00 4:00–5:00

Keynote: Pierre Racz, President, Genetec Inc.  
Middle East timezone (EN) 
Live Q&A (EN) (GMT 12:00)

8:00–9:00 22:00–23:00 21:00–22:00 20:00–21:00 19:00–20:00 17:30–18:30 16:00–17:00 14:00–15:00 5:00–6:00

A closer look at Genetec in Europe: our regional insights  
into the current state-of-affairs of the industry (EN) 
Live Q&A  (EN) (GMT 13:00)

9:00–10:00 23:00–0:00 22:00–23:00 21:00–22:00 20:00–21:00 18:30–19:30 17:00–18:00 15:00–16:00 6:00–7:00

Cutting through the noise: the top trends impacting  
the UK security market (EN) 
Live Q&A (EN) (GMT 14:00)

10:00–11:00 0:00–1:00 23:00–0:00 22:00–23:00 21:00–22:00 19:30–20:30 18:00–19:00 16:00–17:00 7:00–8:00



North American Agenda 
*Sessions available in EN, FR, ES and PT

Timezone

PDT (GMT-7)  
Los Angeles, CA

EDT (GMT-4)  
New York, NY GMT GST (GMT +4)  

Dubai, UAE
SGT (GMT +8)  

Singapore
AEST  (GMT +10)  

Melbourne, Australia

Cybersecurity in 2020–what you need to know*
Laurent Villeneuve & Mathieu Chevalier

8:00–9:00 11:00–12:00 15:00–16:00 19:00–20:00 23:00–24:00 1:00–2:00

Crisis & the everyday: the role of physical security in a world of change 
A live panel discussion

9:10–10:10 12:10–13:10 16:10–17:10 20:10–21:10 24:10–1:10 2:10–3:10

Clearance–Simplify data collecting and filtering processes*
Erick Ceresato, Product Group Senior Manager

10:20–11:00 13:20–14:00 17:20–18:00 21:20–22:00 1:20–2:00 3:20–4:00

ClearID–Improve flow of physical identity management*
Jonathan Doyon, Product Group Director

11:00–11:30 14:00–14:30 18:00–18:30 22:00–22:30 2:00–2:30 4:00–4:30

Mission Control–Facilitate collaboration in incident management*
Gabriel Labrecque, Product Manager 

11:30–12:15 14:30–15:15 18:30–19:15 22:30–23:15 2:30–3:15 4:30–5:15

Access Control migration lessons learned*
Despina Stamatelos

12:45–13:15 15:45–16:15 19:45–20:15 23:45–24:15 3:45–4:15 5:45–6:15

Break - view recorded on demand sessions  
and visit the interactive booths

13:15–14:15 16:15–17:15 20:15–21:15 24:15–1:15 4:15–5:15 6:15–7:15

Navigating uncertain times  
with security technology 
Moderated by Kerri-Anne Beech

14:15–14:45 17:15–17:45 21:15–21:45 1:15–1:45 5:15–5:45 7:15–7:45

Break - view recorded on demand sessions  
and visit the interactive booths

14:45–15:45 17:45–18:45 21:45–22:45 1:45–2:45 5:45–6:45 7:45–8:45

Genetec Executive Team Q&A* 15:45–16:15 18:45–19:15 22:45–23:15 2:45–3:15 6:45–7:15 8:45–9:15

Break - view recorded on demand sessions  
and visit the interactive booths

16:15–16:45 19:15–19:45 23:15–23:45 3:15–3:45 7:15–7:45 9:15–9:45

WEDNESDAY APRIL 22ND 

TUESDAY APRIL 21ST – Beginning at 8:00 PDT (GMT -7)

International Agenda
Timezone

Eastern 
(GMT-4)

Australia  
(GMT +10)

Korea/
Japan 

(GMT +9)

Singapore/ 
China 

(GMT +8)

Thailand  
(GMT +7)

India  
(GMT +5.5)

Dubai  
(GMT +4)

Paris  
(GMT +2)

Pacific  
(GMT -7)

Cybersecurity in 2020–what you need to know   
Asia Pacific Timezone (KO & JP)  
Live Q&A (EN) Laurent Villeneuve & Mathieu Chevalier (GMT 1:00)

21:00–22:00 
(Tues. 21) 11:00–12:00 10:00–11:00 9:00–10:00 8:00–9:00 6:30–7:30 5:00–6:00 3:00–4:00 18:00–19:00 

(Tues. 21)

Break - view recorded on demand sessions  
and visit the interactive booths

22:00–9:00 
(Tues. 21-
Wed 22)

12:00–23:00 11:00–22:00 10:00–21:00 9:00–20:00 7:30–18:30 6:00–17:00 4:00–15:00
19:00–6:00 

(Tues. 21-
Wed 22)

Qu’est-ce qui fait le succès de Genetec en France et pourquoi 
nos clients sont nos meilleurs ambassadeurs ? – France (FR)
Live Q&A (FR) (GMT 13:00)

9:00–10:00 23:00–0:00 22:00–23:00 21:00–22:00 20:00–21:00 18:30–19:30 17:00–18:00 15:00–16:00 6:00–7:00

Staying sharp on everything ALPR – Europe (EN) 
Live Q&A  (EN) (GMT 14:00)

10:00–11:00 0:00–1:00 23:00–0:00 22:00–23:00 21:00–22:00 19:30–20:30 18:00–19:00 16:00–17:00 7:00–8:00



Technology 
trends

Enhance efficiency and convenience  
by bringing in building automation

EN, FR,  
ES, PT

Technology 
trends The journey from selling ALPR to curb management EN, FR,  

ES, PT

Technology 
trends

Leveraging the growth of ALPR data  
& machine learning

EN, FR,  
ES, PT

Technology 
trends

Better manage and secure your  
unmanned infrastructure

EN, FR,  
ES, PT

Technology 
trends Demystifying three-tier architecture in Access Control EN, FR, ES, 

PT, JP, KO

Technology 
trends

Streamvault: Pre-hardened & validated  
appliances powered by Dell

EN, FR, ES, 
PT, KO, Thai

Technology 
trends Addressing banking and financial trends and challenges EN, FR, 

ES, PT

ON-DEMAND SESSIONS (AVAILABLE AT ALL TIMES)

Expert 
interviews

Expert panel: The future of cities  
with Intel and San Diego 

EN, FR,  
ES, PT

Expert 
interviews

Airport expert panel:  
Advancements in airport technology

EN, FR,  
ES, PT

Expert 
interviews

Expert panel: How to drive operational 
value in energy market

EN, FR, ES, 
PT, JP

Expert 
interviews

Expert panel: Managing supply chain  
risk in power utilities

EN, FR,  
ES, PT

Expert 
interviews Cannabis expert panel with MedMen EN, FR,  

ES, PT

Expert 
interviews

Expert panel with BYU: How to keep students  
safe in today’s reality

EN, FR,  
ES, PT

Expert 
interviews Banking interview with Capital One EN, FR,  

ES, PT

Expert 
interviews

Transit Expert panel: A secure commute from  
the fleets to the wayside

EN, FR,  
ES, PT

Product 101 Evolving communications: Sipelia and public address EN, FR, ES, 
PT, JP, KO

Product 101 Intrusion Panels 101: Intrusion is everywhere EN, FR,  
ES, PT

Product 101 Expand your security system through  
the Genetec ecosystem

EN, FR,  
ES, PT

Product 101 Standardizing your security operations  
across time and locations

EN, FR,  
ES, PT

Product 101 From alarms to qualified incidents  
with Mission Control

EN

Product 101 Video analytics 101: Discover the potential of your data EN, FR, ES, 
PT, JP, KO

Product 101 Get Cozy with the Cloud: Stratocast 101 EN, FR,  
ES, PT

Product 101 Unification: a platform approach to security EN, FR, ES, 
PT, JP

Product 101 Omnicast introduction: Working smarter with video
EN, FR, ES, 
PT, JP, KO, 

Thai

Product 101 Cybersecurity fundamentals EN, FR,  
ES, PT

Product training Setting up automated and guided response  
with Mission Control 

EN, FR, ES, 
PT, KO

Product training Navigating dynamic SOPs in a crisis  
with Mission Control 

EN, FR, ES, 
PT, KO

Product training Protecting video integrity with Video Watermarking EN, FR, ES, 
PT, KO

Product training Reporting and understanding data in Security Desk EN, FR,  
ES, PT

Product training Remote security monitoring with the  
Web Client and Genetec Mobile

EN, FR,  
ES, PT

Product training Unlocking the full potential of the Monitoring Task EN

Helping 
organisations 

respond to crises

Using Genetec remote services to  
secure business continuity

EN, FR,  
ES, PT

Helping 
organisations 

respond to crises
Responding to contact tracing requests EN, FR,  

ES, PT

Helping 
organisations 

respond to crises
Securing customers’ empty facilities EN, FR,  

ES, PT

Helping 
organisations 

respond to crises

Collect and manage digital evidence,  
wherever you need to be

EN, FR, ES, 
PT, KO

Track Session title Language Track Session title Language


